XvKv BÝy¨‡iÝ wjwg‡UW Gi
wmwU‡RbÕm PvU©vi
(CITIZEN’S CHARTER)
dil.ho@hotmail.com, www.dhakainsurancebd.com 

†mev cÖ`v‡bi cÖwZkÖæwZ mg~n t
	‡mev MÖnxZv




1
	 µwgK bs



2
	‡mevi weeiY




3
	cÖ¯Ív‡ei cÖvwß ¯^xKv‡ii m‡e©v”P mgq


4
	cÖgvbK KvMRcÎ A_ev cÖ‡qvRbxq Z‡_¨i Pvwn`v Rvbv‡bv/Am¤ú~Y© Z_¨ msewjZ cÖ¯Íve †diZ cÖ`v‡bi m‡e©v”P mgq
5
	cÖvw_©Z ‡mev cÖ`v‡bi m‡e©v”P mgq


6
	`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb b¤^i I B-‡gBj)


7

	
bvMwiK †mev
	1
	Z_¨ AwaKvi AvBb †gvZv‡eK Z_¨ cÖ`vb Kiv
	  m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	5 (cuvP)
Kg©w`em
	Rbve DËg Kzgvi †`
‡Kv¤úvbx mwPe
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	
	2
	exgv cwjwm/Kfvi †bvU/mvwU©wd‡KU cÖ`vb Kiv
	  m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 3 (wZb) w`b
	Rbve kÖx kvwšÍ bvivqY `vk
mnKvix e¨e¯’vcbv cwiPvjK
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com
santidhakain@gmail.com

	
	3
	÷K G·‡PÄ  (†kqvi msµvšÍ)
	  m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK
	Rbve DËg Kzgvi †`
‡Kv¤úvbx mwPe
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	

	






cÖwZôvwbK 
†mev
	1
	wewfbœ KwgwU‡Z cÖwZwbwa g‡bvbqb †`qv
	  m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	3 (wZb) w`b
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	
	2
	gv‡K©wUs/e¨emv Dbœqb welqK Z_¨ cÖ`vb
	  m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 2 (`yB) w`b
	mswkøó kvLv cÖavbMb

	
	3
	Avw_©K mnvqZv cÖ`vb
	  m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	h_vh_ c×wZ cwicvjb †k‡l
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	
	4
	cÖwkÿb cÖ`vb
	  m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	01 (GK) w`b
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	
	5
	exgv cwjwm/Kfvi †bvU/mvwU©wd‡KU cÖ`vb Kiv
	  m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	`ªæZZg mg‡qi g‡a¨
	Rbve kÖx kvwšÍ bvivqY `vk
mnKvix e¨e¯’vcbv cwiPvjK
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com
santidhakain@gmail.com



	‡mev MÖnxZv




1
	 µwgK bs



2
	‡mevi weeiY




3
	cÖ¯Ív‡ei cÖvwß ¯^xKv‡ii m‡e©v”P mgq


4
	cÖgvbK KvMRcÎ A_ev cÖ‡qvRbxq Z‡_¨i Pvwn`v Rvbv‡bv/Am¤ú~Y© Z_¨ msewjZ cÖ¯Íve †diZ cÖ`v‡bi m‡e©v”P mgq
5
	cÖvw_©Z ‡mev cÖ`v‡bi m‡e©v”P mgq


6
	`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb b¤^i I B-‡gBj)
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cÖwZôvwbK
†mev
	6
	cybtexgv Kvh©µg MÖnb
	  m¤¢ve¨ ¯^íZg mg‡qi g‡a¨/ m‡e©v”P 2 Kg©w`em
	‡hŠw³K mg‡qi g‡a¨ 
m‡e©v”P 5 Kg©w`em
	wUªwUi kZ©vbyhvqx mg‡qi g‡a¨
	Rbve kÖx kvwšÍ bvivqY `vk
mnKvix e¨e¯’vcbv cwiPvjK
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com
santidhakain@gmail.com

	
	7
	`vex  wb¯úwË
	  ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	cÖ‡qvRbxq KvM-RcÎ cvIqvi ci (90) beŸB w`b
	Rbve kÖx kvwšÍ bvivqY `vk
mnKvix e¨e¯’vcbv cwiPvjK
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com
santidhakain@gmail.com

	
	8
	miKvi‡K f¨vU, U¨v· I jf¨vsk cÖ`vb
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	gvwmK wfwË‡Z
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	
	9
	Awd‡mi Rb¨ †emiKvix  evox fvovKiY
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	gvwmK wfwË‡Z 
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com



	 

Af¨šÍixY
‡mev
	1
	cwiPvjbv cl©‡`i mfv Ges cwiPvjbv cl©` KZ©„K MwVZ KwgwUi mfv
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	10 (`k) w`‡bi †bvwUk cÖ`vb ¯^v‡cÿ
	Rbve DËg Kzgvi †`
‡Kv¤úvbx mwPe
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	
	2
	wewfbœ KwgwUi mfv Kiv
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	05 (cvuP) w`‡bi †bvwUk cÖ`vb ¯^v‡cÿ
	Rbve DËg Kzgvi †`
‡Kv¤úvbx mwPe
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	
	3
	ï×vPvi I ˆbwZKZv KwgwU
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/
 03(wZb) w`b
	Rbve DËg Kzgvi †`
‡Kv¤úvbx mwPe
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	
	4
	cÖavb Kvh©vj‡q mKj wefvM I kvLv Awdm AwWU Kiv
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	‰ÎgvwmK/
lvb¥wmK/ 
evrmwiK/
ZvrÿwbK
	Rbve ‡gvt mvgQzj Av‡idxb
‡WcywU †Rbv‡ij g¨v‡bRvi
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com






	‡mev MÖnxZv




1
	 µwgK bs



2
	‡mevi weeiY




3
	cÖ¯Ív‡ei cÖvwß ¯^xKv‡ii m‡e©v”P mgq


4
	cÖgvbK KvMRcÎ A_ev cÖ‡qvRbxq Z‡_¨i Pvwn`v Rvbv‡bv/Am¤ú~Y© Z_¨ msewjZ cÖ¯Íve †diZ cÖ`v‡bi m‡e©v”P mgq
5
	cÖvw_©Z ‡mev cÖ`v‡bi m‡e©v”P mgq


6
	`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb b¤^i I B-‡gBj)
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	5
	Kg©KZv©/Kg©Pvix‡`i e`wj I c`vqb Kiv
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	02/3 eQi/ ZvrÿwbK
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com


	
	6
	Kg©KZ©v/Kg©Pvix‡`i  QzwU gÁzi Kiv
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	Av‡e`‡bi 07 (mvZ) w`‡bi g‡a¨
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com


	
	7
	cÖPvi I weÁvcb Gi e¨e¯’v MÖnb Kiv
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	Av‡e`‡bi 03 (wZb) w`‡bi g‡a¨
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com


	
	8
	fwel¨r Znwe‡ji AwMÖg gÄyi
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	Av‡e`‡bi 07 (mvZ) w`‡bi g‡a¨
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com


	
	9
	Kg©KZ©v I Kg©Pvix‡`i MÖ¨PzBwU gÄyi Kiv
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	Av‡e`‡bi 7 (mvZ) w`‡bi g‡a¨
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com


	
	10
	wewb‡qvM Kiv
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	‡evW© KZ©„K Aby‡gv`‡bi 05 (cvuP) w`‡bi g‡a¨
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com


	
	11
	evwl©K PzovšÍ wnmve wbiæcY 
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	evrmwiK
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 9571482-4
B-‡gBj:dil.ho@hotmail.com


	
	12
	AvDU‡mvwm©s bxwZgvjvq Rbej wb‡qvM
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	evrmwiK
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com








	‡mev MÖnxZv




1
	 µwgK bs



2
	‡mevi weeiY




3
	cÖ¯Ív‡ei cÖvwß ¯^xKv‡ii m‡e©v”P mgq


4
	cÖgvbK KvMRcÎ A_ev cÖ‡qvRbxq Z‡_¨i Pvwn`v Rvbv‡bv/Am¤ú~Y© Z_¨ msewjZ cÖ¯Íve †diZ cÖ`v‡bi m‡e©v”P mgq
5
	cÖvw_©Z ‡mev cÖ`v‡bi m‡e©v”P mgq


6
	`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb b¤^i I B-‡gBj)
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	13
	Kg©KZ©v Kg©Pvix‡`i  †R¨ôZv wba©viY
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	‡evW© mfvi ZvwiL n‡Z 05 (cvuP) w`b
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com


	
	14
	mKj ai‡bi †ókbvix I Awdm miÄvg mieivn 
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	Av‡e`‡bi 1 (GK) gv‡mi g‡a¨
	Rbve DËg Kzgvi †`
‡Kv¤úvbx mwPe
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com


	
	15
	Kg©KZ©v/Kg©Pvix‡`i Awd‡m hvZvqv‡Zi Rb¨ Mvox eivÏ
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	Av‡e`‡bi 5 (cvuP) w`‡bi g‡a¨
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	
	16
	`vßixK I AvevwmK †Uwj‡dvb gÄyix
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	Av‡e`‡bi 5 (cvuP) w`‡bi g‡a¨
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com

	
	17
	‰e‡`wkK cÖwkÿb, †mwgbvi, IqvK©kc BZ¨vw`‡Z AskMÖn‡bi Rb¨ Kg©KZ©v g‡bvbqb
	m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	ZvrÿwbK/ 
m¤¢ve¨ ¯^íZg mg‡qi g‡a¨
	05 (cvuP) w`b
	Rbve ‡gvt Aveyj nvwmg
Dc-e¨e¯’vcbv cwiPvjK 
‡dvbt 58316139-43
B-‡gBj:dil.ho@hotmail.com



Awf‡hvM e¨e¯’vcbv c×wZ
	µ. bs
	 KLb †hvMv‡hvM Ki‡eb
	Kvi m‡½ †hvMv‡hvM 
Ki‡eb 
	wb¯úwËi mgqmxgv 
	‡hvMv‡hv‡Mi wVKvbv

	1.

	 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z e¨_© n‡j
	e¨e¯’vcbv cwiPvjK
I
gyL¨ wbe©vnx Kg©KZ©v
	05 (cvuP) Kg©w`em
	e¨e¯’vcbv cwiPvjK
I
gyL¨ wbe©vnx Kg©KZ©v
XvKv BÝy¨‡iÝ wjwg‡UW
cÖavb Kvh©vjq,
XvKv BÝy¨‡iÝ feb
71, cyivbv cëb jvBb
XvKv-1000|
ceo@dhakainsurancebd.com




















